My6niuHuiA aorosip

NYBJAIYHA MPONO3ULIA ®I3UYHOI OCOBHU — IIAMPUEMIIS
KY3bMHULBKOI'O IOPISA BOPUCOBUYA HA YKVIAJIEHHA
JOI'OBOPY PO HAJAHHSA IOPUIUYHUX TOCJIYT «<ADVA»

dizuuyna ocobda — mignpuemenls Kyssmunbkuit FOpiit bopucoBuy (nani 3a TekcTtoM
— Bukonagernp), BianoBigHo a0 crare 633, 641 I{uBinpHOTO KOJEKCy YKpaiHM
orosomye IlyOmiyHy mnpomosumiro Ha ykiaagadds JloroBopy mpo HamgaHHS
ropunndHux mocayr «ADVAY (Hapami — [IyGaiyHa nmpomno3uilisi) 3 METOI0 HaJaHHS
IOPUIMYHUX TMOCIYT, YMOBH 1 MpaBuja HaJaHHS SKUX BU3HaueH1 y JloroBopi mpo
HaJaHHs opuanaHuX nocayr «ADV Ay (magam — Jlorosip).

Jlana myOiyHa MPOTO3HMINS pO3MillleHa Ha cailTi BuKoOHaBIS 3a €NeKTPOHHOIO
anpecoro: wWww.adva.org.ua (wagami — Caiir), HaOupae YHMHHOCTI 3 JaTH i
onpwitoaHeHHsa Ha CalTi Ta i€ 10 JaTU ONPUWIIOAHEHHS 3asBU MPO BIIKIMKAHHSI
[Ty6miynoi npono3uii Ha CaifTi.

Bukonagsenp, aitoun Ha migcTtaBi crated 633, 641, 644 I[{UBIILHOTO KOJEKCY
VYkpainu, 3BepTaeThCs 3 IMI€I0 MYOJIYHOIO TMPOMO3UIli€l0 Ta Oepe Ha cebe
3000B’s13aHHA nepe]] GI3MIHUMH 0c00aMH Ta PI3MYHUMHU 0COOAMHU-TIANPUEMISIMH,
AK1 11 OpuiiMyTh (aKLENTYIOTh), HaJaBaTH IOPUIWYHI MOCIYTH B MOPSAKY Ta Ha
yMOBax, nepeadauenux J{oroBopom.

Axuent manoi [ly6miunoi mporno3uiiii miaTBepkye 3rofay Kienra Ha ykiajaeHHS
JoroBopy 3 Bukonasuiem, npuadanns it orpumanss [locmyr Bukonasiis.

HoroBip, ykiamenuid Ha mifactaBi i€l I[lyOmiuHOi mTpomo3wuilii, BBa)KAETHCA
YKJIaJICHUM y MUCbMOBIH dopmi.

Honatkamu 1o lorosopy e€:
[IpaBuwiia HagaHHS FOPUIUYHUX TTOCTYT

[Taketn mocayr «ADVA»

®OII Ky3sbmuubkuii F0.b.
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JIOTOBIP
PO HATAHHSI IOPUJIMYHUX MMOCAYT «ADVA»

1. BUBHAYEHHS TEPMIHIB, IO 3ACTOCOBYIOTBCA B TOT'OBOPI

BuxonaBenp — ®dizuuna ocoba — mignpuemenb Kyspmunpkuii FOpiit bopucopuy
(pecTparniiinuii Homep OOJIKOBOI KapTKH IUIATHUKA MOAATKiB 3a JlepkaBHUM
peectpoM ¢i3uuHuX 0ci0 - maTHUKIB moAaTkiB 2935010631; miciie mposKuBaHHS:
67571, Onecwvka 00:1., JIumancekuit p-H, c. @oHTaHKa (T1H), ByJI. MonoixkHa, Oy/I.
50, kB.15).

Cueniagict — cniBpo6iTHUK BukoHaBus abo Tpetst ocoba, 3anyueHa BukoHnapiem
Ha MIJICTaBl OKPEMOTO JIOTOBOPY MPO HAJaHHSA MOCIYT, IO BOJIOAIE HEOOXITHOIO
kBaji(ikaiiero Ta 6e3nocepeHbo Hajae [locayru 3rigHo uporo Jlororopy.

KuienT — ¢p13uuna ocoba, sika mpuadana [lakeT mociyr npu oTpUMaHHI CIIOKUBYOTO
kpeauty Bija [loBipeHoro.

3anut Ha orpuMaHHsa [locayru (3anuT) — 3BepHeHHsa Knienta no Bukonasis B
ycHIH Qopmi abo y ¢opmi eIEKTPOHHOI KOPECIOHJEHIII, CIpsSMOBaHE Ha
orpuManHsa [locnyru BiamoBimHo a0 mboro JloroBopy Tta mpumdanoro Ilakery
MOCJIYT, SIK€ MICTUTh BCIO HEOOX1IHY /Uit HagaHHs [Tociayru iHpopMartiio 1 ckiiaieHe
y dbopmi, 110 BIANOBIa€ BUMOTaM, BCTAHOBJICHUM BuKOHaBIIEM.

InTepHeT — BCeCcBITHA 1H(POpPMAIIiifHA CHCTEMa 3arajlbHOTO JIOCTYITY, SIKa JIOT14HO
3B's13aHAa TJI00ATILHUM aIPECHUM MPOCTOPOM Ta 0a3yeTbes Ha [HTEpHET-TIPOTOKOI,
BU3HAYCHOMY M1KHAPOJHUMHU CTaHIAPTAMH.

Caiit — odimiitHuit kaHan koMmyHikarii Bukonasis 3 Kiienramu y Mmepexi [HTepHer
www.adva.org.ua

Jorosip — 1eit Jlorosip npo HaganHs ropuaundaux nociayr « ADVAy» mix Kiientom
ta BukonaBmem, 3a sSkuM Ki€eHT BHOCHTBH IUIaTDK 3a IIpaBO BHUMAaratu BiJl
BuxonaBis Haganus [locayr, mepenbadenux mnpugdoanum Kiientom Ilakerom
nociyr, a Bukonasenp 3000B'sa3yerbest Hanatu Kiienty Ilocnyru Ha ioro 3anur.
VYknanenus JloroBopy 371HCHIOETBCS B MOPSIKY, NepeoaueHoMy UM [oroBopom.

Mocayru — mocnyru «ADVA» 3 HamanHs BukonaBlieM HACTYNMHHX BHJIB
IOPUUYHUX TOCTYT: YCHA IOpUIMYHA KOHCYJIBTAIllS; J3BIHOK aJBOKaTa Bij IMEHI
KiieHnTa; miaroroBka MPOEKTIB TOKYMEHTIB; CYHpPOBIA BHPIIMIEHHS MPOOIeMHU
Kimenra.

[Tocmyrn HamarOThCA B HACTYMHHX cdepax: CIMEWHe NpaBo, TPYIIOBE IPaBo,
coliayibHe 3a0€3MeYeHHS, CITaIKOBE MPABO, )KUTIOBE MIPABO, YTOJIU 3 HEPYXOMICTIO,
JUSTBHICTh 00’€IHaHb CHIBBIACHUKIB OaratokBapTupHux OyauHkiB (OCBb) Ta
KUTJIOBUX  KOOMNEPATHBIB, JOpOKHBO-TpaHcmopTHi mpuromu  (HATII) Ta
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aJIMIHICTpaTHBHA BiAMOBIJANTBHICT, MIAMPUEMHHUIIBKA MISUTBHICTH Ta TOJIATKOBE
paBo, KPEAUTHI IPABOBITHOCHMHU, KPUMIHAJIBHE MIPABO, MPOIECYaTbHE MPaBO.

llocnyea «Ycna rmopuouuna roucynemayis» — AiSUIbHICTE BUKOHABIM 1110710
3a0e3nedenHs Kiienrta nmociyroto, ska Hajgaetbes CrienianictoM B yCHiM dopmi Ta
MOJIATAa€ Y PO3’SICHEHHI CYTHOCTI HOpPM IIpaBa, IO PETYJIOIOTh BIHOCHHH 3a
3anuTom, MOKIIMBUX PU3HKIB, METOIB 1 CIOCO0IB TX BUPIMIEHHS B MEXaX YHHHOTO
3aKOHOAABCTBA Y KpPaiHH.

Ilocnyea «/[36inok aosoxama 6i0 imeni Kinienma» — MisAIbHICTE BUKOHABIIA 111010
3abe3nedeHHst KimieHTa mocimyroro, pe3ysibTaToM HaJaHHS SKOi € KOMYHIKaIiiHuH
Bukinuk Cremiamicra (agBokaTta) TpeTiii oco0i, Bkazaniii Kiientom (3a ymoBu
3MIUCHEHHS TEIe(POHHOTO 3’€THAHHS ), HE3AJICKHO BiJl PE3yibTaTy, 32 YMOBH, IO
Crnemianmict (aABOKaT) BXHB HEOOXIAHMX Ta JOCTATHIX 3yCHJIb [JIsl BUPILICHHS
cutyanii Ha kopucth Kiienta. VY pa3i  HEMOXIHMBOCTI  BCTAHOBJICHHS
KOMYHIKaIIITHOTO 3’€THaHH/PO3MOBH 3 TPETHOIO 0CO00I0 (TenedOH BIIKIIOYEHUMH,
a0OHEHT He BIJIMOBIJAE, BIJIMOBA TPEThOi ocobu po3mosiaTu 3 CremianicTtoM
(amBokaTom)) mpoTsirom TepMminy HamanHs [lociyru, Ilociyra BBakaeThcsi He
HAJIaHOIO 32 BiJICYTHOCTI BUHM BUKOHaBIIS.

Iocnyea «lliocomoska npoekmie OoKymenmie» — HisUIbHICTh BUKOHaBIS 110710
3a0e3nedeHHs KilleHTa mocCiyroro, pe3yjJbTaToOM HaJaHHS $IKOI € OTpHUMaHHS
KiieHTOM IpoeKTy JOKYMEHTY: JOTOBOPY, JIUCTA, 3asBH, 3alMUTY, M1ATOTOBIEHOTO
Ha TijcTaBl iH(opMaIli Ta JOKYMEHTIB, oTpuMaHuXx Bij KiieHTa.

Ilocnyea «Cynpogio eupiutenus npooaremu Knienmay — RisibHICTh BUKOHaBUS 3
IOPUIMYHOrO aHaiizy iHpopmaii 3a 3anuToMm, HagaHHsa KiieHTy B ycHil gopmi
pEKOMEHAIN TI0JI0 MOXJIMBUX BapiaHTIB BUPIMICHHS MPOOJIEMHOTO MUTAHHS U
anroputmy i KimieHTa 1o Ko>)KHOMY 3 BapiaHTIB, a TaKOX JISUTbHICT, BukoHaBIIs
mo/10 TpaBoBoi miaTpuMKK KiieHTa (IIIsSIXOM KOMYHIKalii 3 HUM TeraehOHHUM
3B’SI3KOM) Ha KOXHOMY €Talll y3TOJDKEHOTO TOPSAIKY Mid s BHUPIMIEHHS
PpoOJIEMHOTO TTUTAHHS.

IMaket mocayr — 1ie neBuuit Habip [locnyr, mo HanaeTbes Bukonasiiem Kiienty Ha
miJIcTaBl boro J{oropopy, Ma€e BiacHi 0COOJMBOCTI, YMOBH 00CITYyTOBYBaHHS, CTPOK
Jii, po3Mmip TMJaTH 3a OTPUMAHHS SIKUX BCTaHOBIIOEThCA Jlomatkom Ne 2 no

[orosopy.

IHoBigomMuIeHHSI — €IEKTPOHHUI CTAHIAPTU30BAHUN JJOKYMEHT, IKUM HAJICUIIAETHCS
Buxonasiiem Kiienty nns opopmieHHS 1 miAMUCaHHS 3 METOIO: BCTAHOBJICHHS
inenTudikamiianx mannx Kmienra; 3giiicnenns Axnenty Kmieratom IlyGmiunoi
nporno3uilii BukoHaBis Ha ykinaganHs J[oroBopy HUISIXOM MPUETHAHHS O I[HOTO
[orosopy.

IoBipennii — ¢pinancosa kommnanisa (TOB «K®.IOA», TOB «®K «®OP3A»), sika
Hajgae KIileHTy CHOXUBYMN KpeAUT 3 BHUKOPUCTAHHAM 1HGOpPMAIIiTHO-
TEJIEKOMYHIKAIIIHOT CHCTEMH BJIACHOTO IHTEPHET-CAMTYy.
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3asiBa — €JIEKTpPOHHA 3asBKa HA OTPUMAHHA CIIOKMBYOrO KPEIUTY Ha iHTepHeT-
caifti [loBipenoro, o nogaerbest Kiientom Ta € CNICKTPOHHUM AITOPUTMOM miit 1
NOTO/DKEHb 'y 1H(GOpMaIiiHO-TeeKOMYHIKaliiHii cucremi [loBipeHoro, siki
nepeayoTh ykiagaHHio Jlorosopy.

AreHT — ¢izuuyHa abo ropuanyHa ocola, fKa i€ BiA iMeHI Ta B 1HTepecax
BukoHaBIlsg Ha TiCTaBl YKIaJACHOTO aréHTCHKOTO JIOTOBOPY.

Akuent — ByuHeHHs KiieHToOM i, IO CBigYaTh IIPO TOBHE, OE3yYMOBHE,
oe33actepexkne npuHATTA Kiientom IlyOGmiunoi mnpomosuiii BukoHaBisg Ha
ykiaaeHHs JloroBopy, 1o Moxe 3/11HCHIOBATUCH OJTHAM 13 HACTYITHHUX IUISXIB:

|. npu 3anoBHeHHi 3asBu Ha caiTi [loBipeHoro KiieHT He BIAMOBHUBCS Bij
yknageHHs Jloroopy 3 BukonaBuem, mnpumbanas Ilakery mociyr
«[IAPTHEPCBHKUI», «ITAPTHEPCHKUIM PLUS», «I[TIAPTHEPCHKUU
EXTRA», «IIAPTHEPCBKUN SUPER», «ITAPTHEPCHKMU SUPER
PLUS» i1 otpumanns [locnyr BukonaBiis misixoM npuOupaHHs CHeliaibHOT
BIIMITKM TPO CBOIO 3rOfy, Ta MiAnucaB 3asiBy €JIEKTPOHHUM IMIINHACOM
(CJIGKTPOHHUM MIANMKCOM BBaXXAEThCSA BBEJEHHS KIIEHTOM OJHOPAa30BOTO
igeHTugikaropa y Gopmi andaBiTHO-UM(PPOBOI MOCIITOBHOCTI, IIO
Hagcunaetrbest [loBipeanm y SMS Ha HOMep MoOuTeHOTO KitieHTa mmicis
MOBHOTO 3amoBHEHHs 3asBu) (mis ykiaagaHHs JloroBopy IUIIXOM
BUKOPHUCTaHHA 1HHOPMAIIITHO-TETIEKOMYHIKAIIITHOT CUCTEMU IHTEPHET-CaNTy
[ToBipeHoro);

Il. mignucanus Ta momaHHs KiieHTomM AreHTy 3asBU PO TMPUETHAHHS J10
HoroBopy mnsa npundanns Ilakery mnocinyr «ADVA SECURITY»,
«ATEHTCBKHI», «ATEHTCBHKHI1 PLUS», «ATEHTCBKUI EXTRA»
«ATEHTCBKUI1 ~ SUPER», «ATEHTCBKMU EXTRA  PLUS»,
«ATEHTCBKMM SUPER PLUS», <«AT'EHTCBKHUI  SMART»,
«ATEHTCBKUI EXCLUSIVE» (yknamanus J[oroBopy 3a JIOHOMOIOIO
nociyr Arexra).

Crtpoxk Ha orpumanus [locayr — cTpok, mpotsarom sikoro KiieHT mae mpaBo
3BepHYTUCh 10 BukonaBus mns orpumanHsi Ilociyr 3rimHo o6panoro Ilakery
MOCJyr, Nepedir SKOro MOYMHAEThCSA 3 JHS OTpUMaHHsA BuKOHaBIEM oOIIaTH
obOpanoro Ilakery mocayr 3a num JloroBopom.

SMS — mocayra KOpPOTKHX €JIeKTPOHHUX MoBimomieHb (aHri. «Short Message
Service»), TEXHOJIOTISA, IO JO3BOJISIE BIANPABISATH Ta OTPUMYBAaTH TEKCTOBI
MOBIJJOMJICHHS 32 JIONOMOT00 MOCIIYT onepaTopa MOOUTBHOTO 3B'SI3KY 3a HAsIBHOCTI
BIJIMOBITHOTO MOO1JILHOTO (COTOBOTO) TeNneOHY.

OcoOucTnii kabiHeT — II¢ MEPCOHAIBHHUHN PO3AiN, MO0 3HaXOAuThcs Ha CaiiTi,
noctynauit Tiibku Kiienty. Ocobuctuii kabineT noctynHuilt Kiienty mpotsrom
TepMiny nii JloroBopy Ta micis 3aKiHY€HHS HOro TepMIHY Jii.
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VY pasi, axmo qis Haaansa [locayru CrenianicTy HeoOXiJHe BUBYEHHS! KOHKPETHUX
MaTepianiB (IOKYMEHTIB, IHIIUX MaTepialliB), TIOB’SI3aHUX 3 MTPABOBOIO CUTYAITIEI0
Knienta, Ta/abo moTpiOHi J0JaTKOBI AaHi 3a paHimie chopMyiboBaHuM KiieHToM
3antom, KirieHT Hampap:se 3a3Ha4eHl MaTepiaiay Ta JaHl 3a 3amuToM BukoHaBIs
yepe3 Ocobuctuii KabiHeT.

Hentp o6cayroyBannsa KiientiB (IIOK) — 1inomo6oBuii kaHan KoMyHikaiii 3
Kimientamu 3a tenedonom: 0-800-75-03-54. Omnarta 3a 37ailiCHEHHS M3BIHKIB Ha
BKa3aHUil HoMep Tenedony 3aiiicHIoeTbesa Kiientom 3rinHo Tapudis TenedoHHOTO
onepartopa Kirienra.

Bci iHI11 TepMiHM, 3HaYEHHS SKUX HE BU3Ha4YeHE MM J[0TrOBOpOM, BXKUBAIOTHCS B
oMy JloroBopi B 3HAYCHHSX, SKUMH BOHU BH3HAUYCHI 3TiTHO 3 HOPMATHBHO-
MIPaBOBUMU aKTaMH Y KpaiHH.

2. MNPEJMET JOI'OBOPY

2.1. B nmopsaky Ta Ha ymoBax 1poro JloroBopy Bukonaseib 3000B’13y€ThCsl HaJlaTh
Kmnienty ITlocnyru 3rimno Ilakery mocnyr, mpuabanns sikoro KitieHT 31HCHUB
nuigxoM Akienty, a KimeHt 3000B's13yeTbest cruiatutu BukoHaBIlo BUHAropoy 3a
[Tocayru Ta BUKOHATH 1HIIN 3000B's13aHHS BIAMOBIIHO J10 11bOTO /[oroBopy.

2.2. Hapanns IMocnyr 3a1iCHIOETHCS B1AMOBIIHO 10 [IpaBui HajaHHS IOPUAMYHUX
nociyr «ADV Ay (nami — [paBuna), siki € [lonatkom Ne 1 1o nsoro Jlorosopy.

2.3. Ctpok Ha otpumanHs Ilociayr BuU3HayaeTbes cTpokoM Aii IlakeTy mocuyr,
nepeoir sIKOro MOYMHAETHCS 3 THSI OTpuMaHHS BukoHaBiem ormatu [TakeTy mocmyr
3a uuM J{oroBopom.

3. IOPAAOK YKIAJAHHA 1OI'OBOPY

3.1. Mopsaaok ykiaaganHs oroBopy muisixom BUKOPUCTAHHS iH(opmauniiiHo-
TeJIeKOMYHiKaliiHOI cucTemu iHTepHeT-caiTy IloBipeHoro:

3.1.1. Jns ykmamanHsa JloroBopy NUISXOM BHUKOPHUCTaHHS 1HGOpPMAIIITHO-
TernekoMyHikamiiHoi cucremu lloBipeHoro KitieHT moBHHEH O3HalOMHTHCS 13
ymoBamu JloroBopy Ta 3A1MCHUTH AKIIETIT.

3.1.2. Axuent npomo3wuilii ykiactu JloroBip 3MIMCHIOETHCSA TUISXOM MiAMUCAHHS
BIJIMOBITHOT 3as1BY PO NIPHETHAHHS 10 JloroBOpy Mpo HaTaHHSI FOPUANIHUX MTOCTYT
/ yKIIaJieHHS KPeAUTHOTO J0roBopy 3 lloBipeHUM / MIISXOM OTUTATH BUHATOPOIH
Bukonasito.

3.2. Hopsanok ykaaganus {orosopy 3a A10MOMOIro0 nocjayr AreHra:

3.2.1. Jlnsa yknaganus JloroBopy KiieHT MOBHMHEH O3HAMOMHTHCS 13 YMOBaMH
JloroBopy, po3MiIlIEHOTO B €JIEKTPOHHOMY BUTJIsiI1 HAa CalTi a00 KU 3HAXOIUTHCS
y TanepoBOMY BUTJISAI y ATeHTa, Ta 3J1IHCHUTH HOTO AKIIENT.
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3.2.2. Knient npueanyetsest 10 JJoroBopy micis miAnucaHHS Ta MOJaHHSA ATEHTY
3asiBu npo npuenHanus 10 JloroBopy, popma sikoi 3aTBepKy€eThCSI BuKoHaBIIEM.

3.2.3. Tlpunbanns IlakeTy mociayr Ta 3AiMCHEHHs MOTO OIUIATH IiATBEPIKYE
AKIIeNT nMpono3uilii ykiaactu J{orosip.

3.2.4. Iicna 3aificHeHHs oriaTu npuaoanoro [lakery mocinyr, Arent Bunae Kiienty
ceptudikar. Ileli moxkymeHt Hamae KiieHTy mpaBo oTtpumatu Bl BuxoHaBIis
[Tocmyru 3rigao npundanoro [lakery mocyr.

3.2.5. CepTudikaTt MICTUTh YHIKAJIbHUI HOMED, SIKUI BiJINOBi1a€ HOMepY JloroBopy
KiienTa, a Takox Aaty ykiIajeHHs Ta CTpok Aii Jlorosopy.

3.2.6. Kimient 3000B’s3aHuil mignucatd 3asBy NpO NPUETHAHHS Y JBOX
npuMmipHuKax: nepmuid — qus Kiienrta, npyruii — 1o BukoHaBis, sikui
3QJINIIAETHCS Y AreHTa.

4. ITPABA TA OBOB’SA3KH KJIIEHTA

4.1. KiieHT Ma€ npaBo Ha:
4.1.1. orpumanns Big Bukonasus [lociyr HanexHOT sSIKOCTI;

4.1.2. orpumanHs Big BukoHaBis 1H(opmanii npo iHII MOCIYTH, IO HAJAAKOTHCS
Bukonasiiewm;

4.1.3. orpuMaHHA BiJ BUKOHABIIS IHITUX TOCIYT HA ITiICTaBl OKPEMOTO JOTOBODY,
110 YKJIaJIaeThes 3 Bukonasiem.

4.2. KiieHT 3000B’A3Y€THCS:

4.2.1. 3aiicHATH oIIaTy 3aMoBjeHoro IlakeTy mocnmyr y po3mipi Ta B CTPOKH,
BCTaHOBJEH1 JloroBopom;

4.2.2. HanaBaTM BUWKOHaBIIO TOBHY, JOCTOBIpHY 1H(pOpMAILi0, HEOOXIAHY
octaHHbOMY s ieHTudikari Kimienra ta Haganas itomy [locnyr 3a JloroBopowm;

4.2.3. ckopucrarucsa npuadanumu [locnyramu BukonaBus ocoOucTo;

4.2.4. He AOMycKaTH KOPUCTYBaHHS CTOpPOHHIMU ocobOamu Ilociyramu 3rigHO
npuadanoro Kmenrom Ilakery nocinyr;

4.2.5. He 3Bepratuch 10 BukonasI 3a orpuManHsaM [lociyr 11010 mpaBoBIAHOCHH,
YYaCHUKOM SIKUX € mapTHep (KoHTpareHT) BukonaBis Ta/abo BukonaBenb, B
pe3yNbTaTi HaJaHHS SKUX MOYKE BUHUKHYTU «KOH(ITIKT IHTEpPECiB» 1/a00 MOxe OyTH
3aBJIaHO IIKOAMW NMapTHEPY (KOHTpareHty) BukoHasis Ta/abo BukoHaBIo;

npy IOMY M «KOH(IIKTOM I1HTEPECIiB» PO3YMIIOTHCS Ti BUITAJIKK HaJTaHHS
Bukonasuem Ilocayr, nependauenux Ilakeramu mocnyr, koaun BukonaBeup 3Hae
a00 TOBWHEH 3HATH TIPO Te, 0 nuTaHHs KirieHTa 3aaHe 1o peasbHO 1CHYIOUii
CUTYallil MPaBOBIIHOCUH, CTOPOHAMHM B SKUX € MapTHep (KOHTpareHt) BukoHasus
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ta Kimient, abo namanus Ilocnyr, mepenbauenux Ilakeramu mociyr, 3 MHUTaHb,
MOB'S3aHUX 3  TPEACTaBICHHSIM iHTepeciB KiieHTa mepeny mapTHepom
(koHTpareHToM) BukonaBi, koiau BukoHaBempb CBITOMO 3Ha€ MpO Te, IO
CTOPOHOIO TIPABOBITHOCHH € mapTHEp (KOHTpareHT) BukoHasis (mami — «KOHQIIKT
1HTEPECIBY);

4.2.6. o3HailoMuTHCS 31 3MICTOM IIbOTO JlOTOBOPY, B TOMY HYHCIi y BIIKPUTOMY
noctymi B Mepexi [ntepaer na Cailti;

4.277. He mopylyBaTM BUMOTHM 3aKOHOJABCTBa YKpaiHM, a TaKOX
3arallbHONPUUHATAX HOPM MOPAJBHOCTI MpH 3BEpHEHHI 10 BukoHaBms 3a
orpumanHsaM [lociyr.

4.2.8. moBiioMsATH BUKOHABI TPOTATOM JABOX POOOUYMX MAHIB TPO 3MIHY ¥y
BIJIOMOCTSIX, 1110 Oyiu HasaHi Kiientom npu ykinananHi 1iporo Jloropopy (IomroBy
aJpecy, KOHTAKTHI peKBI3UTH, HOMEPH MOOLIBHOTO TenedoHy, apecy eJIeKTPOHHOI
IOIITH Ta 1H.) Ta AK1 OyJIM 3a3Ha4Y€H1 HUM IpHU peectpauii Ha Caidri;

4.2.9. Hectu iHIIl 00OB'sI3KM, nepeadadeHi UM JloroBopoM Ta 3aKOHOJAaBCTBOM
Ykpainu.

5. ITPABA TA OBOB’SA3KU BUKOHABIIA
5.1. BukoHaBenb Ma€ MPaBo Ha:

5.1.1. orpumanns Bia KilieHTa B MOpsIKY NEpeNOIUIaTH BUHATOPOAM 33 HAJIaHHS
[Tocayr;

5.1.2. BigzmoBy KitienTy (6€3 1o1aTKOBOTO Monepekenns ) y HaganHi [Tocaoyr micis
3akiHyeHHs1 CTpoky Ha oTpumanHs [locnyr;

5.1.3. caMOCTIiiHO BCTAHOBIIOBATH BapTicTh [1oCiIyT, a TakoX TOAATKOBUX MOCHYT,
1110 HaJ1al0Thcsl BuKkoHaB1ieM;

5.1.4. BHOCUTH 3MIHHU Ta JOMOBHEHHS 0 YMOB J[0roBopy Ta 10JaTKiB 10 HHOTO;

5.1.5. 36epiratu Ta 00podIATH 1H(OPMALLiIO, SIKY BIH OTPUMYE B MPOLEC] HATaHHS
[Tocnyr Knienry;

5.1.6. BecTu 3ByKO3amuc Tese(OHHUX PO3MOB, 3aMUC YCHUX Ta B1J€0-KOHCYJIbTAIIN
3 KiientoMm mpu #oro 3BepHeHHI 10 BukKoHaBL, MpU 3BEpHEHHI CIHELIATICTIB
Buxonasus 1o KiieHra, a Takok BUKOPUCTOBYBATH 3BYKO3aIMC Ta B1JI€03AMUC JIJIS
NiATBEpAKEeHHST (akTy Takoro 3BepHeHHs. [lpuennannsm no 1mporo JloroBopy
Kinient Hagae BukoHaBIt0 0€3BIIKJIMYHY MUCHMOBY 3roAy Ha 31HCHEHHS TaKOTO
3BYKO3aIIUCYy Ta B1JI€O3AIUCY.

5.1.7. xonraktyBatu 3 Kiientom uepe3 Ocobuctuii kabinet Knienta na Caiiti, a
TaKOX BUKOPUCTOBYIOYM JIOCTYIHI KaHaIM 3B’s3Ky: TenedoHH1 A3BIHKU, SMS-
MOBIJJOMJICHHSI, MTOIITOBA PO3CUJIKA, MOBIJIOMJIEHHS €JIEKTPOHHOIO MOIITO0, YEPE3
coIfiajabHI MEepexKi TOIIO;

8/22



My6niuHuiA aorosip

5.1.8. 3amyuatu TperTix oci0 (mapTHepiB, MIAPSIIHUKIB) sl HagaHHsA [locmyr
Knienry;

5.1.9. BKJIIOYATH 10 TMAKETIB MOCIYT CYIMyTHI HEIOPUIMYHI MOCITYTH, HAAAHHS SIKHX
3IIHCHIOETHCS TTapTHEpaMu BUKOHABI, BIAMOBIAHO 0 MpaBWiI HAJAHHS MOCIYT,
BU3HAUEHUX LMMHU MapTHEpPAMH Ta PO3MIIIEHUMHU B HUX Ha CalTax y BiIKPUTOMY
noctymi. Y Takomy Bunaiky KieHTy HaJaloThCs MOCUIAHHS Ha pECypCcH MapTHEpa
Ta BCl HEOOX1/IHI KOHTAKTHI aH1 /Ui OTPUMaHHS TOCTYTH;

5.1.10. nepeBipsatu Hagany Kiienrom iHdopmariito, a Takok BukoHaHHs KiieHTom
yYMOB 115010 JloroBopy;

5.1.11. npusynunsatu HagaHHs [lociyr Kinienty Ha nepioa 3A1CHEHHS TIEPEeBIPKU
BukoHaHHs Kiientom ymoB JloroBopy mpu BHUSIBICHHI OOTPYHTOBAHOI MiJ03PH B
nopyieHHi Kiientom nosiosxens 1poro Jlorosopy;

5.1.12. sigzmoBuTH Kiienty B Hamansi [locnoyr y Bunaakax, KoJiu:
5.1.12.1. Knient nopyurye ymoB 11boro Jlorosopy;
5.1.12.2. otpumanns [locmyr BUKIMKaHO MpOTHIIPaBHUMU iHTepecamu KiieHTa;

5.1.12.3. naganus [locinyru cipuyuHUTE NOPYIIEHHS BUKOHaBIIEM BUMOT YUHHOTO
3aKOHOJIaBCTBA YKpaiHU, a TAKOXK MPUUHATUX Y CYCHUIHCTBI HOPM MOPAJIL;

5.1.12.4. nananus [locnyr nopyiurye npaBa Ta 3aKkoHH1 iHTepecu BukoHabiis;

5.1.12.5. wamanus Ilocnyr cnpuduHUATE «KOHGMIIKT iHTEepeciBy (m.m. 4.2.5.
JHloroBopy).5.1.13. Bukonaselp 3anuiiae 3a co00r0 nMpaBo B Oyab-sSkuii yac Ta 6e3
MOSICHEHHS PUYWH BiIMOBUTH B HasiaHH1 [Tociyr KiieHTy, Ta mOBepHYTH CIU1ayeH1
Kiientom xomrru 3a npunoanuit [laker mocmyr.

5.2. BukoHaBellpb TakoX Mae€ 1HII MpaBa, nepeadadeHi uum JloroBopom Ta/adbo
YUHHUM 3aKOHOJIaBCTBOM YKpaiHU Ta/abo mpaBa, M0 € KOPECHOHIYIOUUMH 13
oboB's3kamu  Kirienta, mnependadennmu 1M JloroBopoM Ta/abo0 UMHHUM
3aKOHOJIABCTBOM Y KpaiHH.

5.3. BukoHaBennb 3000B’I3aHMIA

5.3.1. cBoeuacHo Ta sikicHo HaaaTtu Kiienty [lociyru 3rigno o6panoro Hum Ilakery
HOCIIYT;

5.3.2. indopmyBatun KiieHTa mpo Oynb-siki 0OCTaBMHM, IO TEPEIIKOKAIOTH
HajanHo [locayr BiAMOBIAHO 10 yMOB 11b0T0 JlOoroBOpy.

6. MMOPAJOK OIIVIATHU ITOCJIYT

6.1. Ilopsinok 3aiiicHenHs onyatu [Hocayr npu ykiaganni Jloropopy misixom
BUKOPHUCTAaHHA iH(oOpMaNiiiHO-TeJIeKOMYHIKaI[II{HOI CHCTEeMH HA IHTEpPHeT-
caiiti IloBipeHoro:
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6.1.1. Omnara Ilocnyr 3a uum J[loroBopom 3miiicHioeThecsi Kiientom y dopwmi
aBaHCOBOro Iuarexxy B posmipi 100% Bix Baprocti Ilakery —mociyr
«[TAPTHEPCBKMW», <«ITAPTHEPCBKHUU  PLUS», «ITAPTHEPCBKWUU

EXTRA», «<[TAPTHEPCBKHI SUPER», « [TAPTHEPCBbKUMIM SUPER PLUS», 1m0
BU3HAYaeThes 3rigHo Jlomatky Ne 2 o /forosopy.

Buunennsm Aknenty Kiient nopyuae I[loBipeHomy 3aiiicnutu oruiaty [lakery
noctyr «<[ITAPTHEPCHKUy», «ITAPTHEPCBKUI PLUSy, «ITAPTHEPCHKUH
EXTRA», «[ITAPTHEPCbKUI SUPER», «[TAPTHEPCbKHI SUPER PLUS» 3a
paxyHOK KpeauTHuX KomTiB Bifg imeHi Koienra. Ommata 3a1HCHIOETBCS 3
BUKOPDUCTaHHAM  1H(OpMaIiifHO-TEIeKOMYyHIKAI[IHHOT ~ CHUCTeMH  Ha  CaiiTi
[ToBipenoro mig yac HagadHs [loBipeHuM KilieHTY CITOKHUBUOTO KPEIUTY.

Taka omiara 3Q1HCHIOETBCS LUISIXOM I€pepaxyBaHHS CyMU KPEAUTHUX KOUITIB,
BU3HAYECHOI ab3aleM MepuuM JaHOTO IYHKTY, O€3MOocepelHbO Ha pPaxyHOK
BukonaBis abo HUISIXOM CIIMCAHHS CyMH BapTOCTI MAKETy MOCIYT 3 OaHKIBCHKOT
kapTtH KiieHTa, B ToMy uncii 6e3 3acTocyBaHHs IPOLIEAYPH aBTOpU3ALlii AepKaTens
€JIEKTPOHHOTO IJIATLKHOTO 3aco0y, BCTAHOBJIEHOI 3a MpaBUIaMH  BIJIOBIIHOT
IUTATIKHOI CUCTEMH, Ta BU3HaHHS KilleHTOM Takux omnepauii sk 371HCHEHUX HUM
0co0uCTO.

KiieHT Hazlae CBOIO 3rojly Ha 3/IMCHEHHS TaKOTO CIHMCAHHS IiJl 4ac peecTpalli Ha
caiiti IloBipeHoro Ta mnpuemHanus n0 IlyOmigyHOro moroBopy mnpo HaJdaHHS
ropuanuHux nociayr ADVA.

HaGpannss uyumHHOCTI JlOoroBOpoM mpo HajgaHHs OpUIUYHUX nociayr «ADVA»
ctocoBHO KirieHTa, y BUMaAKy OIUIATH MOCIYT IUISIXOM CIHCAHHS 3 OaHKIBCHKO1
kaptu Kiienra, BigOyBaeThCs MICHs 3apaxyBaHHS TPOIIOBUX KOIITIB HA PaxXyHKH
Bukonasus.

VY Bumaaky, gxuio micias HagaHHs KilieHTOM BIAMOBIIHUX 3roj HAa CIHCAHHS
IPOIIOBUX KOIITIB, MOPOTAroM J00M 3 MOMEHTY akuentyBaHHs [lyOmiunoi
nporno3uilii BukoHaBIis, TpomioBi KOIITH He Oy 3apaxoBaHi Bukonasiro, Jlorosip
po HajaHHs opuaudHuX nociyr «ADV Ay crocoBHo KitieHTa BTpayae YMHHICTB,
KiieHT BBakaeTbcst TakuM, 10 He mpuadaB [laker mociayr Ta He Mae mpaBa Ha
OTpUMaHHSA NMOCIYT BUKOHABIIS.

6.1.2. ¥V Bunaaky npomnycky Kiientom 3 0yib-axux npuuuH CTpoKy Ha OTpUMaHHS
[Tocnyr, BBaxkaeTbes, o Bukonasens Hanas Kmienty Ilociayru B moBHOMY 00Cs31.
Hesuxopucrtanns Kimienarom [ocmyr npotsirom Ctpoky Ha otpumanHs [lociyr He €
MIJICTABOIO IS BUKOPUCTAHHS KOINTIB, sKi Oyno cruiadyeHo KiieHTom, st
OTPUMAaHHS 1HILIUX MOCIIYT, 10 Haal0Thcsi BukoHaBIeMm.

6.1.3. YV Bumanky posipBanns JloroBopy BiamoBigHo o m. 13.4. Jloromopy,
BukoHaBenp ~ NOBMHEH  NOBEpHYTM cymy  omiatad  [lakery  mocmyr
«[TIAPTHEPCBKUM», «ITAPTHEPCBKUM PLUS», «ITAPTHEPCBHKUI
EXTRA», «[IAPTHEPCbKUM SUPER», «[IAPTHEPCBbKUI SUPER PLUS»,
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OTpUMaHy BiMOBIHO A0 1.1. 6.1.1. JloroBopy, MpOTATOM TPUAISTH KaJleHIAPHUX
TTHIB 3 THA ofiep>kaHHsA Bix KimieHTa muchbMOBOi BUMOTH TIpO po3ipBaHHs JloroBopy.

[Tpu posipBanHi JloroBopy 3a mNHCbMOBOIO BHMOroro KirieHTa, y sIKOTO
00JIIKOBYETHCS 3a00proBaHicTh nepea [1oBipeHnM 3a CIOKUBYMM KPEAUTOM, CymMa
omnatu moBepTaeThes [loBipeHomy. [loBepHYTI TpOLIOBI KOIITH MiAJIATAIOTH
3apaxyBaHHi0 [loBipeHMM B cymy morameHHs 3a0oproBaHocti Kiienta 3a
CTIOKUBYUM KPETUTOM.

[Ipu posipBanHi JloroBopy 3a nmucbMoBO0 BUMOTOI0 Kili€HTa, y SIKOrO BiJICYTHS
3aboproBanicte mepen [loBipeHUM 3a CHOXHBYMM KPEIUTOM, CyMma OIUIATH
MOBEPTAEThCSI Ha OaHKIBCHKUHN (KapTKoBWii) paxyHOk KiieHTa, 3a3HaueHHil y
MMCHMOBIM BUMO31 TIpO po3ipBaHHs JloroBopy.

6.2. Hopsagok 3aiiicnennss omiaatu I[locayr nmpum ykaananni loroBopy 3a
JAOIIOMOTI 00 MOCJIYI AreHTa:

6.2.1. Omnara Ilocnyr 3a num JloroBopom 3aiiicHioeTbes Kiientom y dopmi
aBaHcoBoro miarexy B po3mipi 100% Bin Baptocti Ilakery mociayr «ADVA
SECURITY», «ATEHTCBbKUI», «ATEHTCBKUU PLUS», «ATEHTCHKUU
EXTRA» «ATEHTCBKMI SUPER», «ATEHTCBKHMI EXTRA PLUS»,
«ATEHTCBKUM SUPER PLUS», «"ATEHTCbKUI SMART», «ATEHTCHKUU
EXCLUSIVE», mo Bu3zHauaeTses 3riauo JJogatky Ne 2 no Jloroopy.

Omuata 3A1MCHIOETBCA 3 BUKOPUCTaHHSAM 1H(OpMAaIIHHO-TEIEKOMYHIKAIIHHOT
cuctemu Ha CaiiTi a00 uepes kacy 6aKiBChbKOT yCTAaHOBH 3a peKBi3UTaMu BUKOHABII,
Bkazanumu y Pozmini 15 JloroBopy. Taka omarta 3A1HMCHIOETBCA LUISIXOM
nepepaxyBaHHsl Kii€eHTOM cyMH rpolIOBUX KOLITIB, BUBHAUEHOT a03aleM Mepumm
JAHOTO MIAMYHKTY, 0€3M0CepeIHhO Ha PaXyHOK BUKOHABIIS.

6.2.2. Y Bunaaky npomycky Kiientom 3 Oynb-axux npuauH CTpoKy Ha OTpUMaHHS
[Tocayr, BBaxkaeThes, 1o Bukonaseis HagaB Kiienty [lociyru 3rigHo npuadaHoro
[Takety mociyr B nmoBHoMy o0csa3i. HeBukopucranusa Kmienrom Bcix Ilociyr 3a
npuadanum Ilakerom nocayr mpotsrom CTpoky Ha oTrpumanHs [lociyr He €
MiJICTABOI0 JIJI1 BUKOPUCTAHHSI KOIITIB, siki Oyno cruiadeHo KitieHToMm, st
OTPUMAaHH$ 1HILKX MOCYT, 0 HaJalThcsi BukoHapuem.

6.2.3. V Bunaaxky po3sipBanHs JloroBopy BiamnoBigHo 1o 1. 13.4. [Jorosopy,
BukonaBenp 3000B’s13aHUl MOBEpHYTU cyMy oruiatu llakery mociyr, oTpuMany
BIAMOBIAHO 110 I.I1. 6.3.1. JloroBOpy, MpOTATrOM TPUAISATH KaJeHAAPHUX JTHIB 3 JTHS
onep>xaHHs BiJ KiieHTa mucsMOBO1 BUMOTH PO po3ipBaHHs [Jorosopy.

Cyma omiatu moBepTaeThcsd Ha OaHKIBCHKMU (KapTKOBHi) paxyHOK KirieHTa,
3a3HAYeHUI Y MMChMOBI BUMO31 ITPO po3ipBaHHs Jlorosopy.
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7. MPABA IHTEJEKTYAJIbHOI BJIACHOCTI

7.1. Yci nmpaBa iHTEIEKTyaIbHOI BIACHOCTI (BKJIIOUAIOUX aBTOPCHKI 1 CyMIXKHI IpaBa,
a TaKO’K MpaBa, BU3HaueHi craTTero 424 [{usinsHOro KOoNlekey Ykpainu) Bukonasiis,
10 BUHHUKAIOTH Y 3B’SI3KYy 3 BUKOHAHHSAM 1boro JloroBopy Ta Hamanusm [locmyr
Knienty, 30epiratotbes 3a BuxonaBuem. KiieHT Mae mpaBo BHKOPHUCTOBYBATH
OTpUMaHi HUM B pe3ynbTari HajgaHHs Buxonasuem Ilocnyr indopmamiro Ta
JOKYMEHTH BUKJIFOUYHO B OCOOMCTHX IIUISAX Ta JUIsl BJIACHUX MOTPED.

7.2. Knient He Mae mpaBa 0e3 MUCHMOBOI 3rofu BWKOHaBLS pO3MIlIyBaTH Yy
BIIKPUTOMY JOCTYMi (1HIIUM YMHOM TOIIMPIOBATH) pe3ynbTatu HagaHHs [locmyr
BukoHaBIis, a TakoK BUKOPUCTOBYBATH 1X Y KOMEPIIIIHHUX IIISIX.

8. BIAITOBIJAJIBHICTD CTOPIH

8.1. Kimient Ta BukoHaBelb HECYTh BIJMOBIAANBHICTD 3a MOPYIIEHHS YMOB ITLOTO
JloroBopy BIZIMOBIIHO JI0 YMHHOTO 3aKOHO/IABCTBA YKpaiHH.

8.2. BukonaBenp He HECE BIATOBIMAIBHOCTI 3a SAKicTh HamaHHsA [locmyr, sSKIo
Kiient nns orpumanss [lociayr HagaB BUKOHABIIO HeNpaBauUBY Ta/ab0 HEMOBHY
1H(DopMmarrito.

8.3. BuxonaBeup He rapantye abcomoTHy Oe3nmommikoBicTh [locmyr 1 He Hamae
rapaHTilio TOro, 1o Oyab-ska iHdopMallis B ckiaal HagaHux [lociyr He MICTUTH
MOMIJIOK. BHKOHaBEIhb BXKWBAa€ BCIX PO3YMHHUX 3YCHJIb Ta 3aXOMdIB 331l METH
HesonmyIeHHs 1poro. Skmo KiieHT BUSBUTH B OTpUMaHid iHGOpMAIIil MOMUIKA
a00 HETOYHOCTI, SKI cTaJmcsd 3 BUHHM BukonaBig, BukoHaBelpb O€3KOIITOBHO
BUIIPABJISIE JOIMYIICH] MOMWJIKH B HAMKOPOTIITNI TEPMiH.

8.4. BukoHaBerp He Hece BIAMOBITATBHOCTI 3a MpsMUN ab0 HEnmpsMHiA 30UTOK,
3anofissHuid  KilleHTy B pe3ylbTari  BHUKOPUCTaHHS ab00  HEMOXKJIMBOCTI
BukopuctanHsa [locimyr abo moHeceHuid y pe3ynbTaTi MOMUJIOK, HETOYHOCTEH,
nedeKTiB, MOPYIIEHHS CTPOKIB, 3aTpUMOK y HajaHH1 [lociyr abo nepenadi naHux u
3 iHmWMX npuduH. KiieHTt mpuitmMae Ha ceOe MOBHY BIAMOBITANIBHICTH 1 PU3HKH,
MOB's13aH1 3 BUKOPUCTAHHIM oTpuMaHuXx [lociyr, y ToMmy 4uCIi BiAMOBIIaNbHICTD 32
OIIIHKY TOYHOCTI, IOBHOTH i KOpUCHOCTI oTpuManux [locmyr.

9. OBMEXEHHA BIAITOBIIAJIBHOCTI BUKOHABIA

9.1. BukoHnaBeupb 3a *OJHMX OOCTaBUH HE MPETEHIye W He Hajxae OodimiiiHOro
TIYyMau€HHS MOJIO)KEHb 3aKOHOJIaBCTBA YKpaiHu Ta Hajae Bci [locimyru, Buxoasuu
3 HaKOIMWYEHOTo JIOCBiNy BUKOHABI 1 KOHKpPETHOTO criemianicta BukoHasis, Ha
OCHOBI TOJIO)KE€Hb 3aKOHOJIABCTBAa YKpaiHU, a TakoX CPOPMOBAHOI MPAKTUKH
npaBo3actocyBaHHs. [lociyru BukoHaBilE HOCSATh BUKIIOYHO PEKOMEHIAIIMHUN
Xapakrep.

9.2. KiieHT po3yMmie Ta BU3HA€E, IO HEBIAMOBIAHICTh pe3yJIbTaTy HaJlaHHS Ti€l YU
iHmoi [locnyru pesynbraty, skuii KiieHT OakaB OoTpuMaTH IMpPU 3BEPHEHHI 3a
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BinnoBinHOtO [Tocoyroro, came mo cobi He € hakToM Hananas Bukonasiem [locmyru
HEHAJIC)KHOI SIKOCTI.

10. OBCTABUHMU HENEPEBOPHOI CUJIU (POPC-MAXKOP)

10.1. CropoHHN 3BIIBHSIOTHCSA BiJ BIANOBINAIBLHOCTI OJHA TEpPE] OTHOIO 3a
HEBUKOHAHHS YW HCHAJIC)KHE BHKOHAHHS yMOB Ibhoro JloroBopy, SKIIO Take
HEBUKOHAHHS YW HCHAJIC)KHE BHKOHAHHS CTalocs y Tepiox 1aii oOcTaBUH
HerepeOopHoi crk (popc-mMaxop).

10.2. ®opc-maxkopHi 00CTaBUHU — 11€¢ 0OCTaBUHU, [0 BUHUKIIN BHACIIIOK MO
eKCTPAOPIMHAPHOTO XapaKTepy, AKi He MOTIH OyTu nependadeHi Ta skum CTOpoHU
HE MOTJIH 3aM00ITTH, HAIPHUKJIAa/, TIO’KEXI1, [IOBEHI, IITOPM, ITUJIOB1 Oypi, 3eMIIETPYC,
3acyxu a0o IHIII MPUPOJIHI SBUINA, a TAKOXK BiMHU, 0OMEKEeHHs a00 CaHKIIT Oyab-
SAKUX JIepKaB, MO BIIOyucs ne-tope abo ne-axrto, Aii a0 BIAMOBHU OY/b-IKUX
Jep’)KaBHUX BIaJ, OJOKaau, CTpailku, caboTax, Oe3najis, 3aK0JO0TH, 3aTPUMKHU
aBlapeiciB, 1HIII Jii 44 MO/Ii1, 32 YMOB, 1110 111 00CTaBUHU BIUIMBAIOTh HA BUKOHAHHS
CtopoHOI0 JOTOBIPHUX 3000B'13aHb Ta y 1X BUHUKHEHHI BiJICyTHSI BuHAa CTOpOHH,
AKIH Taki OOCTaBMHHU TMEPEUIKOJIMWIM BHKOHAaHHIO CBOrO OOOB'S3KY 3a IIUM
JloroBopom.

10.3. IIpu BuHHMKHEHHI (OpCc-MaKOpPHUX OOCTaBUH it ojaHiel 31 CTOpiH 32 UM
JloroBopom, BOHa 3000B’A3aHa HE MI3HILIE CEMUEHHOTO CTPOKY 3 JAHS iX HACTaHHSA
MUCHMOBO TMOIH(QOPMYBATH 1HIILY CTOPOHY IMPO HASIBHICTh TaKWX OOCTaBUH, IO
NEPEIIKOKAOTh BUKOHAHHIO 1boro JloroBopy. Y BuUIAAKY HENOTOJKEHHS
npotuiiexxkHoi CTOPOHM NpO BIAHECEHHS 0OCTaBUH 110 (POPC-MaKOPHUX, MUTAHHS
PO BU3HAYEHHS IMX 00CTaBUH K (POPC-MaXKOPHUX Ma€ OYTH BUPIILIEHE CTIELIAIbHO
ynoBHOBaxxeHHUM opraHoM (ToproBo-mpommucnoBa mnanara YKpaiHH) UIIXOM
HaJaHHS aKTy NIATBEPIKEHHS (POpPC-MaKOPHUX OOCTaBHH.

10.4. Sxmo mnoBinomieHHs Npo (opc-MaKOpHI O0OCTaBUHMU BiacyTHE, CTOpOHU
BTpPAYyarOTh MPaBO MOCUJIATUCS Ha (GOpC-MaKOpHI OOCTAaBUHU B pa3l HEBUKOHAHHS
CBOiX 000B'sI3KIB 3a 1M J[oroBopom.

10.5. Tepmin BuxkoHanHs CrtopoHol 3000B's3aHb 3a 1uM JloroBopom
MIPOJIOBKYETHCS BITOBIIHO HA TEPMIH, MIPOTITOM SIKOTO JIisUTM TaKi 0OCTaBUHM Ta
iX HACIIJIKH.

10.6. Sxmio ¢popc-MaxopHi 00CTaBUHU TPUBAIOTH O1bIle 14 (YOTUPHAIIATD) JHIB,
To koxkHa CTOpoHa Mae TpaBo pozipBaTu 1eil [[oroBip B OJHOCTOPOHHBOMY
MOPSIJIKY, TTOTIEPEIHBO MOBIJOMHBIIH TPpO Iie iHITy CTOPOHY HE MEHIIe, HiX 3a 7
(cim) muiB. IIpu npomy CTOpoHHM BTpayarOTh MPAaBO BUMaraTd OJHA BiJ OJHOI
BIJIITKOYBaHHS MOKJTUBOI IITKO/IH.

11. MHNOPAJOK BUPILNEHHSA CIIOPIB

11.1. Bci po30ixkHOCTI a00 CyNepeuku, SIKi MOXYTb BUHUKHYTH Yy 3B'A3KY 3
YVKJIaJCHHSM Ta BUKOHAHHSAM 1boro JloroBopy, OynyTh BHPINIYBAaTHCh LIISXOM
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neperoBopiB. Skmo 3roay 3 Oyab-IKUX MPUYMH He Oyne AOCATHYTO B XOJl
JIOCY/IOBOTO BpEryjroBaHHs (0OOB'S3KOBO BKIIOYa€E B ceOe, OKpIM MEpPEroBOpiB,
npen'seneHHs KiieHTom mpeTeHs3ii 'y NUCHBMOBOMY BHIJISIII 32 aJpecoro
MicIIe3HaX0KeHHST BUKoHaBI Ta 11 po3risa BukoHaBmem), To BCi Cylepedku MixK
BuxonaBuem Ta KiieHTOM pO3riasaaloThCs B Cy/l 3T1THO YMHHOTO 3aKOHOJIaBCTBA
Ykpainu.

11.2. Tepmir posrasgy nperensii (iamoro 3BepHeHHs) Kmienara — 30 (Tpumaisars)
KaJICHJAapHUX JHIB 3 1aTH OTPUMAaHHS MpeTeH3ii (1HIIoro 3BepHeHHs) BukoHaBieM.

12. KOH®IIEHIIUHICTD. 3AXUCT HEPCOHAJIbHOI IH®OOPMAIIII.
YYACTbD Y PEKJIAMHUX AKIISAX

12.1. CtopoHu 3000B’SI3yI0ThCSI HE PO3roJiolTyBaTu KOHQIIEHIIIHY 1H(OpMaIliio,
[0 cTaja iX BiJoMa y 3B 3Ky 3 BUKOHaHHSM I11boro JloroBopy. s et mporo
JloroBopy KoH(]1AEHIIIITHOIO BBaXKa€ThCs 1H(MOpMAaIlisi, BiIHECEHA /IO TaKO1 3T1THO 3
YUHHUM 3aKOHOJABCTBOM YKpaiHH, a TAKOXK MPsIMO To3HadYeHa 1HII00 CTOpOHOIO
K KOH(IJIEHIIfHA Y MHUCbMOBOMY BUIJISIII. 3000B’s3aHHS 1O HEPO3TOJIONICHHIO
KoH(D1eH1iHOT 1HQOopMaIlli HEe MOMUPIOIOTHCS HA BUITAJIKH, KOJIU PO3TOJIONICHHS
KoH(D1eHiiHOT iHpopMallli BUMaraeTbcs BIAMOBIIHO A0 3aKOHOJIABCTBA Y KpaiHHU.

12.2. Knient 6€3 3actepekeHb Ta 0OMexeHb Hajae BukoHasiio 3roay:

- BIJAMOBIIHO 70 CT. 6 3akoHy Ykpainu «IIpo 3axucT nmepcoHaIbHUX JaHUX» - Ha
00OpoOKy Ta BUKOPHCTAHHS HOro MEpCOHAIbHUX JaHuX Ui HagaHHs [locmyr, a
TaKOX 3 METOI0 HAJaHHS/MPONOHYBAHHS MOMY 1HIIMX MOCTYT, HE Mepea0aueHX
uum JloroBopow;

- BIANOBITHO 110 cT. 14 3akony Ykpainu «IIpo 3axucT nepcoHaIbHUX JaHUX» - Ha
nepeaady 4acTKOBOTO ab0 TMOBHOTO TpaBa OOpOOKM Ta BHKOPHUCTAHHS HOTO
MEPCOHANILHUX JIAaHUX THIIMMH Cy0'€KTaMU BIIHOCHH, 3aTy4yeHUM BukoHaBiieM Ha
JIOTOBIPHIM OCHOBI JI0 TIpoliecy 00ciyroByBaHHs JloroBopy; B IHIITUX TIepe10adyeHnX
3aKOHOJIJABCTBOM YKpaiHM BUMAIKaX.

AxuentoMm I[lyOnmiunoi mpomno3uiiii BukoHaBis Ha ykiagaHHs 1boro JloroBopy
Knient miarBepikye, mo BiH/BoHa mpoiHdopmoBaHui/a BukoHaBiem mpo cBOi
mpaBa Sk cy0’€KTa MepCOHATBHUX JaHUX.

12.3. Knient Hagae 3roqy Bukonasirto Ha HajcwianHsi BukonasiieM iHpopMmariii Ha
HOMEp TellePoHy, eIEKTPOHHY Ta/ab0 MOIITOBY aJpecy, 3a3Ha4eH1 MPU peecTparlii
Ha CaiiTi, 3riiHO yMOB 11bor0 JloroBopy. BukoHasels He Hece BIAIOBIIAIBHOCTI 3a
PU3UKH, OB’ A3aH1 3 BiANPaBKoro 1HhopmMarlii 3a Bkazanumu KirieHTOoM ajpecamu.

12.4. Knient Hagae BuKOHaBIIO CBOIO 3roJy Ha OTpUMaHHs 1H(opmarii Ta
peKIaMHUX MaTtepialliB Mpo Mocayrd BukoHaBIs, akiiii Ta 3axoju, MOB's3aHi 13
IisSAbHICTIO BuKoHaBI, HUIIXOM HaicuiIaHHS BukoHaBieMm BiamoBigHux SMS-
MOB1IOMJIEHb Ta MIOB1IOMJIEHb Ha €JEKTPOHHY nowTy KiieHra.

14 /22



My6niuHuiA aorosip

KnienT moromxyeTscsi Ha O€3KOIITOBHE BUKOPUCTAHHS HAJAaHOT HUM 1H(poOpMarii
npo cebe BukoHaBieM 3 MapKETHHTOBOIO Ta/ab0 OyIb-SKOIO0 IHIIOI METOIO
METOJIaMHU, sIKI HE CyllepedaTh YHHHOMY 3aKOHOJABCTBY YKpaiHM (B T.4. HUIIXOM
nepeaadi TpeTiM ocobdam), 30KpemMa Ha O€30TUTaTHE BUKOPUCTAHHS IMEHI, TIPi3BUIIA
Knienrta, iHTepB'to abo IHIIMX MaTepiajgiB MpPO HBOTO 3 pPEKIaMHOIO /
MapKETHHTOBOIO METOIO, B T.4. IpaBo myOumikarii (B T.4. iioro imeH1) B 3MI, Oyab
AKUX JPYKOBAaHMX, ayAlo- Ta BijeoMarepianax, iHTepB'ro 31 3MI, a Takox mmus
HaJIcCUJIaHHs 1H(popMaIlii, MOB1IOMJICHD (B T.4. PEKJIAMHOTO XapaKTepy) Ha TEpUTOPIi
Ykpainu npotsirom 1ii JloroBopy, i Take BUKOPUCTAaHHS HE OyIe BiIIKOIOBYBATHUCS
BukoHnagiieM ta/abo 0y1b-sIKOIO TPETHO 0COOOI0.

Hananns Takoi 3rou po3rsiiaeTbes y po3yMinHi ¢T.cT. 296, 307, 308 [{uBiasHOTO
KOJIEKCY YKpaiHu, cT. 8 3akony Ykpainu «IIpo pexnamy».

12.5. Hlnsgxom npuearands a0 1poro JloroBopy Kiient Hamae BukoHaBIio cBOO
3rojJly Ha y4acTh y PEKJIAMHUX aKIlisfx, OyIb-IKHUX IMporpamMax Ta 3axojax, IIo
poBOAAThECS BuKoHaBIleM Ta MoOB's13aHi 13 11 AISUIBHICTIO.

12.6. bunem geransHa iHQoOpMalid, o crocyerbes Pozauty 12 ganoro Jlorosopy,
poaminieHa Ha Caiiti Bukonasis B Po3aimi «IlomiTuka KOH(PIASHIIHHOCTI.

13. CTPOK JAIi JOrOBOPY. BHECEHHS 3MIH TA JJONIOBHEHbD JIO
JAOI'OBOPY. PO3IPBAHHA 10T'OBOPY

13.1. Lle#t HoroBip BBakaeThcs ykiIaaeHUM Mik BukonaBmem Ta KiieHToM micis
sniicnenHst Kimientom Aknenty [ly6miunoi mpomno3uiiii Bukonasiis.

13.2. Ctoponu 0€3BIIKINYHO MIATBEPIKYIOTh, 110 11e# JJoroBip CTopoHu ykianu y
TOMY YHCJI1 Ha MACTaBl MPUHIIUITY KCBOOOIH JOTOBOPY», BU3HAYEHOTO CTATTAMH 6,
627 HwuBineHoro Komekcy  VYkpainn. CTopoHM TakoX  O€3BIIKIUYHO
M1ATBEPKYIOTh, IO MOJOXKEHHS 1IbOTO J[oroBopy iM 3p0O3yMiJii, € pO3YMHUMH Ta
CIIpaBEJIUBUMU.

13.3. CropoHu TOrOAWJIM 3aCTOCYBaHHS HACTYIHOTO TMOPSAKY 3MiHH Ta/abo
JIOITIOBHEHB YMOB JlOTOBOpY:

13.3.1. 3minu Ta/abo gomnoBHEeHHsI YMOB JloroBopy, BukiaganHsa JJoroBopy y HOBIii
penaxiii MOXYTh 3JIMCHIOBATHCH JHIE BHUKOHaBIEM B OJHOCTOPOHHHOMY
MOPSIIIKY.

13.3.2. Ilepenik 3MiH Ta/ab0 qOMOBHEHBb 10 yMOB JloroBopy ab0 HOBY peakiiito
JloroBopy Buxonagers po3mirrye Ha Caifri.

13.3.3. Bueceni 3minu Ta/abo nomoBHeHHs 10 JloroBopy abo HOBa penakiis
JloroBopy poO3MOBCIOKYIOThCS Ha BCix KimieHTIB, BKJIIOUAOUM THUX, SKI YKIIAIW
JHorogip ta npundanu [lociyru, ajne He CKOPUCTAIUCh HUMHU 10 HAOpaHHSA YMHHOCTI
BHECEHMMH 3MIHaMHU Ta/a00 TONOBHEHHSAMU 10 [JoroBopy.
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13.3.4. KnienT npuiiMae Ha cebe pU3UKHN Ta 000B’SI30K CAMOCTIMHO BiJICTEKYBaTH
Ha CaiiTi po3mimeHHss BukoHaBueMm mnepeniky 3MiH Ta/ab0 IONOBHEHb YMOB
JloroBopy abo HOBO1 penakiii JloroBopy.

13.4. KitieHT Mae mpaBo po3ipBats JIoroBip mpoTAToM YOTHPHAAIATH KaJICHIaApHUX
JTHIB 3 THS WOTO YKJIaJACHHS.

Jlst posipBanHs J[oroBopy Ta MOBEpHEHHS IPOIIOBUX KOIITIB, KiIi€HT 3BepTaeThes
1o LHOK, BianoBigaapH1 0cOOM AKOTO HajacwiIaloTh KirienTy HeoOXiaHy Gopmy s
sarmoBHeHHs (https://support.adva.org.ua/) Ta po3’ICHIOIOTh MOPSIIOK 11 3alIOBHEHHS.

ko 3 Oyap-axkux npuuuH KilieHTy He BJa€ThCs 3alIOBHUTU HEOOX11HY opMy, BiH
Mae TpaBO 3BEPHYTHUCS 10 BHKOHaBIS 3 MHCHMOBOIO BHMOIOIO MPO PO3ipBaHHS
JloroBopy Ta MOBEPHEHHS TPOILIOBUX KOIIITIB, MiIMACAHUNA CKaH SIKOT HAJICUJIA€THCSA
KiienTom Ha enexTpoHHy aapecy BukoHaBiist, a00 HanpaBUTH Ha MOIITOBY aJpecy
BukoHaBIs iKcTa 3 BKa3aHHSM MOBHUX OaHKIBCHKMX PEKBI3UTIB, 3a JOMOMOTOIO
VYkpromtu ado 1HIIKUX NOIITOBUX CEPBICIB.

13.5. BukoHaBels Ma€ MpaBo B Oy/Ab-sKUii 4ac Ta 6€3 MOsICHEHHS PUYUH PO31pBaTH
JloroBip B 0IHOCTOPOHHBLOMY MOPSAKY, 32 YMOBH MoBepHEHHs KiTieHTY crimaueHunx
HUM KOIITIB 3a npuadanuii [Taket mociyr.

14. 3ATIEBHEHHS TA TAPAHTII

14.1. ITignucanusMm nporo JloroBopy KiieHT rapaHTye, 1110 HA MOMEHT yKJIaJCHHS
uporo Jlorosopy:

14.1.1. mie3maTHicTh KiieHTa )KOJJHUM YMHOM HE OOMEKEeHa 1 BIH Ma€ IOBHE, HIYMM
HEe OOMEXEHEe, MPaBO YKJIACTU 1 BUKOHATHU 1ieil JloroBip Ta BiJMOBIAATH MO CBOIX
3000B’I3aHHSX;

14.1.2. BinHocHO KilieHTa HE BUMHIOETHCS KOAHHUX i 3 OOKY CyJOBHX OPTaHiB,
OpraHiB JiepKaBHOT BUKOHABYO1 CIIyKOH, IPUBATHUX BUKOHABIIIB, TPABOOXOPOHHUX
Ta OyJIb-IKUX 1HIIUX OPTaHiB, CIy>K0, MOCAI0BUX, IOPUAUYHUX a00 (Pi3nyHuX 0CIO,
[0 MOXKYTh MPU3BECTU 10 HEBUKOHAHHS a00 HEHAJEKHOTO BUKOHAHHS KiieHToM
3000B’s13aHb 3a 1M J[OrOBOpPOM, BHU3HAHHSI MOro HEAIMCHUM YU HEYKJIaJCHUM,
30KpeMa, KOJHHUM CYJIOM, TOCIIOAAPCHKUM a00 TPETEHCHKHUM CYAOM HE BUHECEHE
pilieHHs (MMOCTaHoOBa) Mpo CTATHeHHs 3 KirieHTa KOIITiB Ha KOPUCTh TPEThOi 0CO0OH;

14.1.3. yci nokymentu Kiienra, Hanani BUukoHaBIt0 y 3B’ 513Ky 3 YKJIaJaHHSIM I[bOTO
JloroBopy, Oysiv mojiaHi B iX OCTaHHbOMY 3aBEPILIEHOMY CTaHI, 1 Ha 1aTy iX NOJaHHS
€ TIOBHICTIO JOCTOBIPHUMU;

14.1.4. Kmient ykinanae 1ieit JloroBip He MmiJ BIUIMBOM TMOMUJIKH, OOMaHy MO0
00CTaBHH, K1 MAIOTh ICTOTHE 3HAYEHHS, a TAKOK HE IT1J] BINTMBOM TSKKOI 711 HHOT'O
oOctaBrHM; yMOBHU AaHoro JloroBopy KiieHT BBaXkae BUT1THUMU i ce0e; ICTOTHE
3HAQYCHHS Ma€ MOMMJIKA IOJ0 HpUpoau Iboro JloroBopy, mpaB Ta 00OB’S3KIB
CTOp1H; MTOMUJIKA 1100 MOTUBIB J{oroBOopy HE Ma€ 1CTOTHOI'O 3HAYEHHS,
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14.1.5. KnieHT He BBOAUTH HaBMHUCHO BHKOHAaBISI B OMaHy 1100 0OCTaBHH, fKi
MalOTh ICTOTHE 3HAUYECHHS; 0OMaH Ma€ MiClie, SIKIII0 CTOPOHA 3alepedye HasBHICTb
0OCTaBUH, fKI MOXYTh MEPEIIKOAUTH BYMHEHHIO MPABOYMHHY, a00 SKIIO BOHA
3aMOBYYE 1X 1CHYBaHHS;

14.1.6. Kmient ykmamae 1eit Jloroeip BiANOBIAHO JO CBOTO CIPaBXHBOTO
BOJICBHSIBJIICHHSI 0€3 3aCTOCYBaHHS /10 HHOTO (DI3MYHOTO YU TCUXIYHOTO THUCKY 3
6oky Bukonasis abo 3 60Ky TpeTix ocio;

14.1.7. KnienT He BuuHse€ 11ei J{oroBip BHACIIIOK 3JI0BMUCHOI JJOMOBJICHOCTI;

14.1.8. HaJIE)KHUM YUHOM BUKOHAHI yCi i1, K1 3T1AHO 13 YAHHUM 3aKOHOJIaBCTBOM
VYkpainu, HEoOX1HI oMy JUIs YKIIaJIeHHS 1boro J[oropopy Ta BUKOHAHHS CBOIX
3000B’3aHb 32 HUM;

14.1.9. nepen mianucaHHsSM HAJEXKHO 1y JIOCTYIMHIN (opMi 03HAHOMUBCS 3 yciMa
yMOBaMHU 11b0T0 JIoroBopy, iX MOBHICTIO 1 0JJHAKOBO 3 BUKoHaBIIEM po3yMmie, BBaKae
CIIpaBEIJIMBUMHU, aJICKBATHUMU, PO3YMHUMH 1 KOJHHUX 3allepeueHb HE MaE.

15. PEKBI3UTHU BUKOHABLIA

®iznuHa ocoda — mixnpuemenb Ky3pmuubkuii FOpiii bopucosuu

Peectpariiinuii HomMep OOJIKOBOT KapTKU IUIATHUKA MOJATKIB 3a Jlep:kaBHUM
peectpoM (i3uyHUX 0Ci0 - rIaTHUKIB nmoaaTkiB: 2935010631

[TomrroBa agpeca: 65048, Onecpka 0011., M. Oneca, Byi. [lymkincbka, 48, od.6/5
baHkiBChKi1 PEKBI3UTH:

IBAN UA98 3808 0500 0000 0026 0057 3446 5

y AT «Paiiddaiizen bank ABAJIb», M®O 380805
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Jomatok Ne 1
10 JloroBopy npo HAJaHHS WPUAHYHUX MOCayr «KADVA»

ITPABUJIA
HAJAHHSA IOPUINYHUX [TOCIIYT «ADVA»

1. 3aranbHi ymoBH

1.1. i IlpaBuna Hamanus ropuanuHux nocayr «ADVAy» (mami — [IpaBuna)
pOo3po0IIeHI BIAMOBIAHO O HOPM YMHHOTO 3aKOHOJIaBCTBA Y KpaiHHU.

1.2. B nanux IlpaBunax BUKOPUCTOBYIOThCSI TEPMiHU, BU3HAUCHHS SIKUX HABEICHO
y JloroBopi mpo HagaHHS FPUAUIHUX TOCTyT (Ham — J[oroBip), 7101aTKOM 10 SKOTO
e mi [IpaBwmia.

1.3. Hdani IlpaBuna peryimoroTh BIJHOCHHHM, 110 BUHHMKaIOTh MDK KiieHTom Ta
BukoHaB1ieM y 3B’s3Ky 13 yKiajieHHsIM J[oroBopy Ta cToCcyroThest HajgaHHs [lociyr
Kiienry.

2. Ilopsinoxk naganusa Iociayr
2.1. [locnyru HamaroThest BukoHaBIeMm 111710,1000B0.

2.2. na orpumanHs neBHoi [locoyru 3 Ilakery mociyr Kmient B Ocobuctomy
kabineti Ha Caitti Bigmivae [locnyry, sKy BiH Oakae oTpuMaTH, ab0 3BEPTAETHCS
3acobamu TenedoHHOro 3B’sA3Ky 110 LleHTpy oOciayroByBaHHs Kili€HTIB BukoHaBLs

(LIOK).

2.3. Ilpu 3BepHenHi Kinienta 3a orpumanssM rieBHoi [lociyru 3 [lakety mocayr
yepe3 OcobucTrii kabinet Ha Cailri:

2.3.1. B mianoroBoMy BikHI «Bara npobnema (muTaHHs)», WO 3’ SIBIASETHCSA MICISA
oOpanns [Tocnyru, KiieHT KOPOTKO ONKUCYE CYTh 3BEPHEHHS (MTUTAHHS).

2.3.2. 3a gponomororo ¢yHkiii «lIpukpinutu ¢aiia» KiieHt, 3a He0OX1IHOCTI Ta B
3aJIe)KHOCTI Bifg oOpanoi Ilocmyru, moke HamiciaTd BUKOHaBILIO JOKYMEHT,
HEOOX1THUH AJ1 HaJlaHHs Homy oOpanoi [locmyru.

2.3.3. Tlicna 3mificHeHHs omucaHux i KUileHT 3a JDOIOMOror «3B’S3aTHCI»
Hajicuiae BukoHaBIo 3anuT Ha oTpuMaHHsa oopanoi [locmyru.

2.5. Tlpu 3BepHenHi Kniedra 3a orpuMmanaaM nesHoi [lociayru 3 [lakery mocayr 1o

LIOK:

2.5.1. HOK 3giicHtoe nepeBipky noTpumands Kiieatom CTpoky Ha OTpUMaHHS
[Tocnyr Ta HasBHICTH y KileHTa He BHUKOPHCTAaHOTO IpaBa Ha OTpPUMAaHHS
3amoBJieHoi [locimyru 3 mpundanoro [lakery mociyr.

2.5.2. Y Bunaaky nenotpumanss Kmienrom Ctpoky Ha orpumanns [locmyr, [JOK
noBigomisie Tipo 1e Kiienra.
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2.5.3. Y Bunaaky orpumannsa Kmientowm Ilocayr 3a npunbanum IlakeTom nocuyr B
noBHOMY 00cs31 10 3BepHeHH:, [[OK moBimommsie npo 1ie Kiienra.

2.5.4. V Bunanky 3BepHeHHs1 KiienTta npotsarom Ctpoky Ha oTpumanHs [locnuyr,
HasBHOCTI y KilieHTa HE BUKOPUCTAHOTO MpaBa Ha OTpUMaHHs 3aMoBiieHo1 [locayru
3 mpungdanoro Ilakery mocayr, LIOK npononye KiienTy moBimoMuTH CyTh HOTO
3BEPHEHHS.

2.6. Y pa3si, skuwo Ilocmyra, 3a oTpuMaHHsAM siKOi 3BepHYBcs KitieHT, moTpelye
HE3HAYHOro BHBYEHHS o00cTaBuH (MeHme 3a 30 XBWIMH), HOPM YHWHHOTO
3aKOHOJIABCTBA Ta MPaBO3aCTOCOBHOI MpakTukH, [locnyra Hamaersca BukonaBuem
IpOTATOM 24 TOAMH 3 MOMEHTY HamnpaBiieHHs! KiTieHTOM BiAMOBITHOTO 3aIUTY.

2.7. Y pasi, skmo Ilociyra, 3a orpuMaHHsIM sikoi 3BepHYBcsi KitieHT, moTpebye
OUTbIII 3HAYHOTO BUBYEHHA o0O0cTaBUH (70 60 XBWJIMH), HOPM YHHHOTO
3aKOHOJABCTBA Ta MIPABO3aCTOCOBHOI MPaKkTUKH, [lociyra HamaeTbes npotarom 36
TOJIMH 3 MOMEHTY HanpasieHHs KileHTOM BiAMOBIAHOTO 3aUTY.

2.8. YV pa3si, skwo [lociyra, 3a oTpuMaHHsAM sIKOi 3BepHyBcsi KirieHT, motpebye
OUIbIII 3HAYHOTO BHUBYEHHS o0O0cTaBUH (OuIblie 60 XBWIMH), HOPM YHUHHOTO
3aKOHOJABCTBA Ta MPaBO3aCTOCOBHOI MpakTHKH, [lociyra HanaeTbes npotarom 48
TOJIMH 3 MOMEHTY HanpasiieHHs KiIleHTOM BiAMOBIIHOTO 3aMUTY.

2.9. Hamamns Ilocnmyrm  3maificHioeTbess  CrermiangicroM, — NMPU3HAYCHUM
BiAnoBiganeHUM 3a HajmaHHs Ilocayru Kiienty. Komywikamis Crerianmicra 3
Kmientom 3miiicHioeThest uepe3 Ocobuctuii kabinetr Kmienta na Caiiti Ta/abo
IUIIXOM BUKOPUCTaHHS TEIE(POHHOIO 3B’SI3KYy Ta/ad0 €1eKTPOHHOI MOIITH.

2.10. Haganus Knienty [locnyru miaTBepKy€eThes NUIIXOM HanpasieHHs Kimenty
BIJIMOBIHOTO TTOB1TOMIICHHS Yepe3 OcoOucTHii KabiHET, MICs YOTO 3A1HCHIOETHCS
cniucanHs Hananoi [lociyru 3 mepeniky HeBukopucTanux llocnyr 3a mpuabanum
Kiienrom ITakerom nociyr y Ocobucromy kabineti Kiienra na Caifri.

3. KonTpoJs 3a sakictio Haganns [Hocayr

3.1. BuxoHaBieM 3IIMCHIOETHCS KOHTPOJb 3a sikicTio [lociyr, mo HamaroTbes
crieriaicraMu BuUKOHaBIIA, Ta iX BIAMOBIAHICTH 3arajJbHAM CTaHIApTaM HaJIaHHS
IOPUJIMYHUX TTOCITYT.

3.2. YV Bunazaxky, axmo Knient BBaxae, mo I[locinyru Oynu HanaHi Homy He SIKICHO
ta/abo HagaHi [lociyru He BIAMOBINAIOTH 3araJilbHUM CTaHAapTaM HaJdaHHS
IOPUIUYHUX TOCTYT, KIlieHT Mae mpaBo 3BEpHYTHUCH O BUKOHABIIS 13 CKaproro 3
BUKOPUCTAHHAM 3aco0iB Tene(OHHOTO 3B’s3Ky a00 EJNEeKTPOHHOI IOIITH,
po3mimeHuMy Ha CaiTi.

4. 3aKkJI109HI MOJIOKEeHHS
4.1. BukoHaBenp Ma€e MpaBo B OyAb-SKMH 4Yac B OJHOCTOPOHHBOMY MOPSIKY

BHOCHUTH 3MIHU Ta/ab0 nonoBHEHHS 110 nux [IpaBui. 3minu Ta/abo AOMOBHEHHS /10
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mux [lpaBun BHOCAThCS BuKOHaBIIEM 3TiIHO TOPSIKY BHECEHHS 3MiH Ta/abo
JIOIIOBHEHB 110 [loroBopy.

4.2. Bueceni 3MiHM Ta/a6o nomoBHEeHHS A0 [IpaBumi, mo HaOpajiu YHUHHOCTI,
PO3IOBCIOJIKYIOThCSl Ha BCiX KileHTIB, BKIIIOYarOun THX, sIKi ykianud Jloroip ta
npuabanu [lakeT mociyr, ajme He CKOpPHUCTAIMCh B MOBHOMY 00cs3i [locmyramu 3
MaKeTy MOCIyT 10 HaOpaHHs YMHHOCTI BHECCHUMH 3MiHAMH Ta/ab0 JOTIOBHEHHIMHU
1o [IpaBuo.
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JomaTok Ne 2
10 JloroBopy npo HAJaHHS WPUAHYHUX MOCayr «KADVA»

INAKETHU IIOCJYT «ADVA»
. . . .. | BapricTh
Bun Hepeaik Ta kinbkicTs [Hocayr Crpoxk nii (pr )
«ITAPTHEPCHKHH . . .
LIGHT» VCHi FOpUIMYHi KOHCYIbTALii — 1 1 Micsamp 100,00
«ITAPTHEPCBKHW» |YcHi opuaudni KoHCYAbTAIT — 2 1 Micaip 139,00
VY CcHI opuaInYHI KOHCYJIbTAIl — 2 .
«AKIISA 169» 1 Mics1b 169,00
JI3BiHOK agBokaTa Bij iMeHi Kimienra — 1
«MAPTHEPChKUH VY CHI I0pUANYHI KOHCYNbTaLli — 3 1 micsip 169,00
PLUS»
«IMAPTHEPCBHKHUM |VcHi IOpUANYHI KOHCYIbTAII] — 2 .
1 micsanp 200,00
EXTRA» JI3BiHOK ajBoKara Bij iMeHi Kiienra — 1
«TAPTHEPCBKHI VYcHi opuAnYHI KOHCYIbTaIil — 3 .
SUPER» : . 1 micanp | 246,00
JI3BiHOK angBokata Bij iMeH1 Kimenra — 1
«TAPTHEPCBKHII YcHi ropuanyHi KoHcynbTamii — 1 .
SUPER PLUS» : : : I micaus | 390,00
[TigroroBka MPOEKTIB TOKYMEHTIB — 1
«ADVA SECURITY» | YcHi ropuauuni koHCymbTamii — 1 1 mMicspb 100,00
VY CHI IOpUANYHI KOHCYNbTALl — 2
«ADV?ggE RVICE 1 micsip 199,00
» JI3BiHOK agBokata Bij iMeH1 Kimenra — 1
«ATEHTCBKHIA YcHI I0pUINYHI KOHCYIIBTAIIT — 2 .
PLUS» ' ' ' 1 micaump 350,00
[TigroroBka MPOEKTIB TOKYMEHTIB — 1
VYcHi 1opuAnYHI KOHCYbTalii — 1
«ATEHTCBKHH : : . :
EXTRA» [TigroToBKa MPOEKTIB JOKYMEHTIB — 1 1 micsub 525,00
JI3BIHOK aJBOKaTa BiJI IMEHI KilieHTa — 1
. YcHI IOpUINYHI KOHCYJIBTAIT — 2
«(ATEHTCBKUU _
I[TiaroToBKa IPOEKTIB JOKYMEHTIB — 1 1 micsanp 700,00
SUPER»
JI3BIHOK aJiBOKaTa BiJI IMEHI KilieHTa — 1
«ATEHTCBKUH . . .
EXTRA PLUS» VCHi FOpUAMYHI KOHCYJIbTALT — 2 1 micsb 1400,00

21/22




My6niuHuiA aorosip

[linroroBKa MPOEKTIB JOKYMEHTIB — 2
JI3BIHOK aJBOKaTa BiJI IMEHI KIIi€HTa — 2

CympoBij BUpilIeHHS Tpo0iemMu KiieHTa — 1

YcHi opuanyHi KOHCYNbTamii — 4

«ATEHTCBbKHUH [TigroToBKa MPOEKTIB JOKYMEHTIB — 3 .
1 micsub 2100,00
SUPER PLUS» JI3BiHOK agBokaTa Bix iMeHi Kirienra — 2
Cymnposia Bupimenss npooiemu Kiienra - 1
VY CcHI opuaInYHI KOHCYJIbTAIll — 5
- [TigroToBKa MPOEKTIB JOKYMEHTIB — 3 )
Al o | Micsus | 2800,00
> JI3BiHOK ajBokara Bijg iMeHi Kiienra — 4
CymnpoBij BUpilIeHHS TPOoOJIeMu KITieHTa — 2
YcHi 10pUAnYHI KOHCYNbTaLIl — 7
- [TinroToBKa MpOEKTIB JOKYMEHTIB — 5 .
«(ATEHTCBKUHA | Micsib 3500,00

EXCLUSIVE»

J13BiHOK anBokaTa Bijx imeHi Kitienta — 5

CympoBij BUpilIeHHS IPOOJIeMu KITieHTa — 2
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